
Additional Services for

High Classification Level Residents 

Care or Service Content
1 Furnishings Over-bed tables.
2 Bedding materials Bed rails, incontinence sheets, restrainers, ripple

mattresses, sheepskins, tri-pillows, water and air

mattresses appropriate to each residents condition.
3 Toiletry goods Sanitary pads, tissues, toothpaste, denture cleaning

preparations, shampoo and conditioner, and talcum

powder.
4 Goods to assist residents to

move themselves
Crutches, quadruped walkers, walking frames, walking

sticks, wheelchairs.  However, this excludes motorised

wheelchairs and custom made aids.
5 Goods to assist staff to move

residents
Mechanical devices for lifting residents, stretchers, trolleys.

6 Goods to assist with toileting
and incontinence management

Absorbent aids, commode chairs, disposable bed pan and

urinal covers, disposable pads, over toilet chairs, shower

chairs and urodomes, catheter and urinary drainage

appliances, disposable enemas.
7 Basic medical and

pharmaceutical supplies and
equipment

Analgesia, anti-nausea agents, bandages, creams,

dressings, laxatives and aperients, mouthwashes,

ointments, saline, skin emollients, swabs, urinary alkalising

agents.  However, this excludes any goods prescribed by a

health practitioner for a particular resident and used only by

the resident.
8 Nursing services 8.1 24 hour on-call access to care by a qualified nurse,

or by appropriately trained staff under the

supervision of a qualified nurse.

8.2 24 hour on-site care by a qualified nurse, or by

appropriately trained staff under the supervision of a

qualified nurse.
9 Nursing procedures Technical and nursing procedures carried out by a qualified

nurse, or other appropriately trained staff, under the direct

or indirect supervision of a qualified nurse on a sessional or

regular basis.
10 Medications Medications subject to requirements of State or Territory

legislation.



11 Provision of therapy services,
such as, recreational, speech
therapy, podiatry,
occupational, physiotherapy

11.1 Maintenance therapy delivered by health

professionals, or care staff as directed by health

professionals, designed to maintain residents’ levels

of independence in activities of daily living.

11.2 More intensive therapy delivered by health 

professionals, or care staff as directed by health 

professionals, on a temporary basis designed to 

allow residents to attain a level of independence at

which maintenance therapy will meet their needs.
Excludes: Intensive, long term rehabilitation services

required following, for example, serious illness or injury,

surgery or trauma.
12 Oxygen and oxygen equipmentOxygen and oxygen equipment needed on a short term,

episodic or emergency basis.


