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Fronditha Care’s mission is to
enhance the well-being of elderly
people by promoting excellence
in care and support and ensuring
that their social and individual
needs are met in a way which

is consistent with their cultural,
linguistic and historical needs.
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President's
report

As the newly elected President of Fronditha,

| feel both the privilege and honour associated
with serving this great organisation, but also

the enormous responsibility in ensuring that we
continue to respond to the changing environment
and needs of our elderly, in the most effective way.

The year in review has had many accomplishments and a
range of challenges. Our focus, however, has remained
unchanged: to continue to provide quality service in an
environment which respects the right of our elderly to live
their lives with dignity and in a culturally appropriate way.

On behalf of Fronditha, | wish to thank retiring President
George Demetriou for his exceptional 28 years of service.
We also offer our gratitude to other retiring Directors,
Vickie Feretopoulos and Jim Kalodimos, for their significant
contribution to Fronditha, and welcome Faye Spiteri onto
the Board, as Vice President.

Two of our four fundraising Auxiliaries have retired after
extensive service to the organisation. We are grateful of
the support the Clayton and St Albans Auxiliaries have
provided us for more than two decades.

In December 2009, Fronditha lost one of its founders and
greatest champions in Anna Matthews OAM. Anna was
one of our most passionate supporters, volunteering at
every level of the organisation. She was a woman ahead of
her time, providing Fronditha with an ethos of care which
continues to inspire us today.

This ethos is fundamental to our cause and is spearheaded
at an operational level by CEO Penni Michael. | want to
express the Board's appreciation to all staff for choosing
to endow Fronditha with their dedication, expertise

and passion.

It is inspiring to look back on the year of accomplishments.
However, it is clear to me and the Board that major
challenges lie ahead of us, both at government level and
in relation to our facilities being in a position to respond to
the changing needs and expectations of our rapidly
ageing population.

The Board is committed to facing those challenges with
the passion, dedication and sagacity, which characterised
Fronditha's past performance. | am confident that we will
continue to be strategic in our approach, appreciative

of the value of effective community consultation and
responsible in managing Fronditha’s resources for the
benefit of the community we serve.

Fronditha belongs to all of us and that is why it deserves
our continuous support. | wish to thank the CEO and
staff, Fronditha’s members and volunteers, my fellow
Board members and, in particular, all the donors for
their generosity.

Mike Zafiropoulos, AM
President

Avadopd MNpoédpou

Qg veoekAeyeic Mpdedpog tng Opovtidag alcBavopal
TLUA Ko UTtEPNAVELQ TTOU UTINPETW QUTOV TO
omnoudaio opyaviopd alld kat éva tepdotio alodnua
guBuvng va Stachaliow to yeyovog OtL cuveyxiloupe
VaL OVTATIOKPLVOUAOTE 0TO PeTaBalAdpevo neptBdAlov
TWV NALKLWUEVWV HOC KOUL OTLG VEEG TOUG OVAYKEC LE
TOV TIAEOV KATAAANAO KL ATIOTEAEGUATLKO TPOTIO.

Kavovtag avaokomnnaon Tng XPOVLAC TToU LaG TIEPACE
TapATtNPOUE TIOANEC eTLTUXIEG NG KAl piLaL

oelpd pokAfoewv. O 0TOXOG HOC OUWE TIOPAUEVEL
OUETABANTOG: VO oUVEXICOUUE VO TIPOadEPOUE
unnpeoiec uPnAng moldtnTag péca amnd éva mAaiclo
ToU 0£€BEeTalL TO SIKolwUA TwV NAKLWHUEVWY yLa. pia
aglonpemnty {wn HE Ta avaAoya TTOATLOTIKA oToLXEla.

Ex uépoug tng Opovtidag BEAW va euxapLoTHow Tov
anepxopevo Mpoedpo Mewpylo Anpuntpilou ya thv
e€alpeTikn poodopd tou el 28 cuvexn £tn. OEAw
emiong va ekdppAow TNV EVyVWHOoLVN pag os SUo
GAAa péAn tou Atotkntikol SupBouliou: otn Biku
Depetonouvlou kat 6to Anuiten KaAodnpo yia t
onuovtikn poodopd toug atn Opovtida. Kat ot
TPELG TOUG ATOXWPOUV OPLOTIKA QTIO TOV 0PYQAVIOUO
pag. NopaAAnAa kaAwoopiloupe tn Faye Spiteri oto
AlolknTik6 upBouAto otn B€on tng Avtumpoédpou.

AUo amo tig Técoeplg Bondntikég Opddeg tng
DOpovtidag anoclpbnkay HETA oo MOANA xpovia
poodopAg 0TOV 0PYAVIOUO MaG. E{LaoTE EUYVWUOVEG
yla 6oa pog ipoodepav ot Bondntikég Opddec tou
Clayton kat tou St Albans yla mavw anod 6Uo SeKAETIEC.

To AeképPBpro tou 2009 n Opovtida Exace Eva and
Ta OPUTIKA Kot TiLo aglodoya oTteAéXn TG, TNV Avva
MaBlouc. H Avva rjtav amo Toug mo SpactrpLoug,
o “dAoyepou” Lag UTIOOTNPLXTES, TTPOOohEPOVTOC
£0€N\OVTIKWG TLG UTNPEGLEG TN O€ KABE TOUE TOU
opyaviopoU pog. Htav pia yuvaikoa mpoodeutikh,
‘UMPOOTA armo TNV emoxn TNS Kol pog HeTEdwoe éva
NBo¢ epyaciag mou Kol oAUEPA HaG XOPaKTNPIlEL.

AUTO T0 180G elval amapaitnTo yLa TouG OTOXOUG
pog kot Stachailetal AettoupyLkd amo tn Fevikn
AteuBovtpla Mévvu MixanA. Toug euxaplotol e
OAOUG yLa TOV eVBOUGLOOUO, TG YVWOELG TOUG KOl ThV
auéplotn adoaoiwon mou deixvouv otn Opovtida.

Ol eTITEVEELG PG TN XPOVLA TIOU TTEPAOE LG YEUI{ouV
atolodotia kal autonemnoiBnon. Napola autd T6co
£YW TIPOCWTILKA OGO KOl TO ALOKNTLKO ZUMBOUALO,
YVWPLloU e TIOAU KOAQ WG UIMPOOTA LOG UTIAPXOUV
TIOAAEG IPOKANOELG TOOO 0 KpaTiko emimedo 660

KOl OE OXECN LE TLG TIAPOXEC KOl UTINPECIEG Pag TTOU
Ba mpémnel va avtamokplBoUy oTLG VEEC aVAYKES Kall
Poacdokieg evog mMANBUGOU TToU yepVAEL TaxUTATA.

To AtolknTikd TupBoUALo £xeL SecueuTel va
OQVTLUETWTIIOEL QUTEC TLG TIPOKANCELG e To A bog, TV
adoaoiwon kat cluveon mou Slakpivel tTn Opovtida
£6W KAl XpOVLA OTNV EKTEAECH TWV KABNKOVTWV TNG.
Elpot BEBatog mwg Ba cuvexicoupe va eMISELKVUOUUE
OTPOTNYLKA OTNV TPOGCEYYLON KAOE VEOU Hag
BrAuartog, mwe Ba eKTLUOUE TNV 0la TWV KOWOTIKWVY
SlaBouAeloswy Kkal mwe Oa StaxelploToUE e
unteuBuvotnta toug opoug tng povtidag mpog
0bENOC TNC KOWVOTNTOC TTOU UTINPETOULE.

H @povtida avrkel og OAOUG LOG KaL YLo TO AOYO aUTO
XPELATETAL TN oUVEXN KOG uTtooTthpLén. EmBupw va
EUXAPLOTHOW OAO TO TIPOCWTILKO, TOUG EBENOVTEG,
TOUG CUVEPYATEG LOU OTO ALOLKNTIKO ZUpBOUALO

Kat WSlaitepa 6Aoug Toug xopnyoug Lag yla Tn
yevvalodwpia toug.

M Zadeponoulog



Inspiration in the field of aged care comes from
the ability of some of our elderly to be resilient,
determined and willing to overcome adversity.

| wish to begin by remembering and honouring
one such person, Mrs Anna Matthews, OAM, who
passed away in December 2009. | first met Anna
many years ago; she was tireless in her efforts,
encouraging and warm and was exceptional in her
support. As a founder, Anna’s vision was to give
the elderly a place of their own where they could
be cared for with dignity. | trust the advancements
Fronditha has made since inception 34 years ago
has, and continues to, fulfil Anna’s life work.

Most recently, in January 2010, Fronditha Care became

a national provider. It was a poignant time for Fronditha
Care but also for the Hippocrates Australian Greek Aged
Persons Association. The extensive work and collaboration
between the two organisations has resulted in a facility
which provides services to our Greek elderly and to those
from a non-English speaking background. In the past year,
Fronditha has grown from 253 residential beds to 319, and
last year, Home Based Services increased to 125 packages.
Thornbury development has well and truly started and the
extension will provide an additional 60 high care beds.

The year was also exceptional in the development of

new services in community care. We are often told by our
elderly that their preference is to stay at home with as much
independence as possible. The community care arm of the
organisation has been strengthened by the:

® Host Home Program in the eastern suburbs. This is
for elderly with the onset of dementia who are cared
for at home.

e Extensive community education sessions on medication
management auspiced by the Community Partnership
Program, Department of Health and Ageing.

e The Supported Access Program, funded by the
Department of Health, which enables Greek elderly to
access mainstream services in the areas of Home and
Community Care.

e Implementation of the new Community Aged
Care Packages program in the Northern Suburbs
(15 packages).

A continuing challenge in aged care is the funding issue
which is no closer to resolution. Importantly, there is no
capital growth and Fronditha must raise these funds
through borrowings.

There are many people who contribute to the work

of Fronditha; | wish to thank staff for their dedication

and invaluable work, volunteers for their support and
generosity, donors for their much needed financial support
and the Board for their vision and commitment.

Penni Michael
CEO

Avadopa Mevikng AteuBuvrprLog

Mnyn éumvevong otov topéa g MNpdvolag twv
HAKLWHUEVWY Elval n LKAVOTNTO LEPLKWY YEPOVTWV
va eivat avBektikoi, armodaototikoi kat mpodupuol va
avtiueTwrioouv kaOe avtiéodtnra.

EmBupw va apxiow tnv avadopd Hou HvnUoVEVOVTAS
KOl TLUWVTOC £Va TETOLO ATopo, TNV Kupia ‘Avva
MaBloug mou aneBiwoe 1o AskéuBplo tou 2009.
M'vwploa tnv ‘Avva mipy amd moAd xpovia. Htav
akoUPAOoTN o€ KABE eyxeipnpa mou avaldppave,
Bepun kot evBouoLwdng kal eixe £vo povadikd tpomo
va og el UXWVEL Kat va o€ otnpilet. Qg L6PUTIKO
UENOG, To Gpapa TN ‘Avvag NTav va TPOodEPEL OTOUG
NALKLWHUEVOUG Eva SL1KO Toug pépoc dmou Ba Adupavay
niepiBaAn pe tov anattolpuevo oefacuo.

Eipot memelopévn otL ta enttevypata thg Opovridacg,
ard To Eekivnuad TG edw Kot 34 XpOvLa, EKTTANPWVOUV
KOl VTOToKpivovTal oto £pyo {whE mou pag ddnos

n Avva.

Tov lavoudpto tou 2010 n @povtida avaBabdpiotnke
og EBviko dopéa Mpovolag. Htav pla Eexwploth
otyun ya t Opovtida 600 Kat yLa Tov ITmokpdtelo
EAAnvo-Auotpaltavé SUANoyo HALKiwpévwy. H okAnpn
S0UAELA Kal eKTEVAG ouvepyaoia Twv Suo aUTwWV
OPYQVIOUWY ELXOV WG ATIOTEAEGHA TN SnuLoupyia
ULoC Lovadag mou poodEPEL UTINPEGLEG TOGO GTOUG
EAANVEC NALKLWUEVOUG HOC, OGO KOL OE ATOMA [N
ayyAOdWVNE KATOYWYNG. 2TO XPOVO TIOU LAG MEPAOE N
Opovtida avénoe twv aplBuod Twv kKAvwv tng and 253
og 319 evw oL KAt olkwv UTINPETLEG TNG aUEAONKaY

og 125 nokéta. Télog, n agloroinon tou Thornbury,
OTIOU N ETEKTAON TOU KTnplou €xeL A&n apxioel, Ba
npoodEpel dAa 60 kpeBdatia uPnAng ppovtidag.

H mepowvn xpovid Atav Wblaitepa Eexwploth Kal o otL
adopd tn dnpoupyic VEWV UTINPECLWY OTOV TOUEQ
NG «KOWWVLKAG LEPLUVAGY. ZUXVA OL NALKLWHEVOL

UAC SNAWVoUV TNV MPOTIiUNGH Toug va mapapeivouv
OTI{TL TOUG KaL va lval 660 Tio avefdpTnToL yiveTal.
o To AOYO aUTO TO TUAMA “KOWVOTIKAG TepiBaidng”’
TOU 0pYaVLIOMOU HaG EXEL EVIOXUDEL KoL TTOPEXEL TAL
TP OAKATW TPOYPAUUATA:

e “NMpoypappa Ooeviag”, Eva CUVETALPLKO
TPOYPAULO OTO OVOTOALKA TtpodoTLa. To
TIPOYPAUUO QUTO TIPOGDEPEL PUXAYWYLKEG
6paoTtnNPLOTNTEG 08 NAKLWUEVOUC TTou hEPOUV
TO TPWTA CUUMTWHATO AVOLOC, EVW TTapAAAnAa
TILPEXEL £Vl - TIPOYPAUUOTIOUEVO - SLAAAELUA - pLa
ULKpR avakoudLlon- oTa LEAN TNG OLKOYEVELOG TTIOU
dpovtilouv Toug NAKLWUEVOUC OTO OTI(TL TOUG.

e EKTEVI) poypAUpOTa EMLUOPPWCNE OTOV TOUEQ
NG OWOTHG Ypavong.

e [Anpéotepn mAnpoddpnon Kal UTOOTHPLEN OF
Aatopa eAANVIKAG Kataywyng mou ¢ppovtilouv
NALKLWHUEVOUG WOTE VAl UMOPoUV Vo €XOUV
E£UKOANOTEPN TIPOGPBACN O UTNPEGLEG KAl
npoypaupata dppovtidag. MapdAAnia
TPOCOGhEPOUE SLATIOATIOTIKA TPOYPA AT
ETUUOPOWONG o€ KEVTPLKA (KUplwg KUBEPVNTIKA)
ynpokopeia mpog 6delog Twv eAAVwY
NAKLWHUEVWY 1 GAAWV €BVIKOTATWY UTIO TNV atyida
Tou MpoypAdupatog KowoTilKwy ZUVEPYOCLWVY TOU
“Yrioupyeiou Yyeiag kat HALKLwEVWY”

e [poypapua YrootnplEng Napoxng Ymnpeowwv»
UTIO TN XpnHatodotnon tou Yroupyeiou Yyeiag.
To mpoypappo avtd Bonbaetl toug EAAnveg
NALKLWHUEVOUG va €XoUV IPOcPacn og KUPLEG
umnpeoieg otoug Topei TN “dpovtidag oto omitl”,
O€ KOWOTLKA TIOKETA UTINPECLWY Kal 0 GANEG
QVAAOYEG TAPOXEC.

e Edapuoyn Twv VEwv “Kolvotikwy NakETwy
DOpovtidag HALklwpévwy” ota Bopeta MpodoTtia
(15 makéta).

Mia cuvexLlopevn TPOKANGN GTOV TOUEN TTPOVOLAG
TWV NAKKIWPEVWY Elval To BEpa Twv MTOpWV
(xpnuatodotnong) mou Suctuyxwg Sev daivetat

va Bploketal kovtd oe emiluon. Eldikotepa, dev
unapyxouv otn Opovtida ekpetaAevoLua kedaAata
Kol Bt TTPEMEL 0 OPYAVIOUOG LAG VO CUYKEVTPWOEL TOL
amattoUpeva KovSUALA péoa ammd SaVELOUO.

Ymdapyouv moAAQ ATOUO TTOU GUVELGDEPOUV GTO £pYO
¢ Opovtidag: BEAW Vo EUXOPLOTHOW TO TTPOCWTTLKO
yla To {iA0 Kal TV TOAUTLUN EpYACia TOU, TOUG
€0eN0OVTEC YL TNV UTOOTNPLEN KL yeEvvaloSwpia Toug,
TOUG SWPNTEC YLaL TV avayKaiol OLKOVOULKA OTAPLEN
TOUG KOl TO ALotkNTIKO TUpBOUALO yLa TN SlopatikdTnTa
Kat adooiwaon tou.

Névvu MyanA
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tood service

Catering staff look after Food Service at Fronditha.
Responsible for each meal served to the residents daily,
they play a vital role in ensuring the meals are nutritionally

e L . =
prepared with the fresk s ingredients and presented within
a familiar cuisine. Food is central to culture. It connects and

.

it enhances well- y and happiness.




snapshots and trends

snapshots and trends

Service Provision
Trends of Service by program over three years

FUNDRAISING P
H,

2008 2009 2010
. Expenditure by program

332 elders call

Fronditha Links 22 96 148 Fronditha home
. Number of service recipients Independent Living Units 40 42 54
() -
. Number of equivalent full time staff % :ZT:GZISAT;\IZ; Zr:)oirln ?2 ;; ;g 636 .e|ders of Greek
%‘ Fronditha Home Care South East 40 81 ) speakmg baCkground
% Fronditha Home Care North West 32 37 24 are Supported by
o CACP West 23 35 36 Fronditha to remain

CACP East 38 44 34 in their own homes
CACP North 45 26 42

CACP South 21 26 28 246 full time equivalent
CACP North: Cypriot - - 15

ejn}-\.puedxe %6L
sxuep[SSJ 08

MOLSIINALEIMOT

Thornbury Residential 40 44 35 s.taﬁ committed to
St Albans’ Residential 72 65 75 caring for the elderly
Lower Templestowe Residential 95 80

Clayton Residential 54 elders maintaining

Newcastle Residential 54

their independence in
Educational Seminars

Fronditha's living units
Fronditha/Moreland PAG 12

Strategic Key Result

Ensuring that human, financial and
capital resources are used effectively

FRONDITHA FRONDITHA
Fronditha Care Annual Report 2009-10

Fronditha Care Annual Report 2009-10




Fronditha Links
Supported Access
Pilot Project

Information & Referral

Assisting CALD
clients in socialisation access
and negotiation of services

service spectrum

Community
Aged Care
Packages

Maintaining the independence
of elders electing to
remain in their own homes

Case management

Facilitation of an
accustomed life style

Meal preparation, grooming,
errands and socialisation

Strategic Key Result

Working in close collaboration with the
community, service providers and policy makers

Host Home
Programs

Respite services
Case management

Facilitation of an
accustomed life style

Home Care
Programs

Greek speaking personal
care and case management
through Fronditha

Planned Activity
Group

Respite option

Keeping mind and
body healthy

Meet on a regular basis to
provide social activities for
elders living at home

Volunteer
Home Visitation

Available to isolated
elders that need social
support at home

Community
Partners Program

Promoting and facilitating
increased and sustained
access to aged care
information and service

Independent
Living Units

The affordable alternative
to public housing, offering
accommodation to

those financially and
socially disadvantaged

Low Care High Care
Residential Residential

Residential facilities ensuring client needs are
managed and met throughout the stages of their need

appropriate and considered care for every stage of ageing



residential




Celebrating 100th birthdays at St Albans.

daily activities

community services

Our Activities Coordinators are at the forefront
of attention and care provided to our residents.
They are responsible for keeping them engaged
and entertained physically, mentally, emotionally
and spiritually. Each Activities Coordinator has
their own style in interacting with our residents
through cognitive games, light physical exercise
where able, and the celebration of cultural and
religious rituals.

Maintaining the independence of elders electing e 15 Community Aged Care Packages awarded to the
to remain in their homes. Northern Region.

e The continuation of educational seminars provided to

A noticeable trend of elders electing to remain in their ! !
the Greek speaking community.

own homes for as long as possible has propelled the
development of Fronditha's services to ensure elders within

the community are equipped with apt support. e National Prescribing Service (NPS) with Fronditha

delivered information for elders of Greek speaking
background via radio and print media and information
sessions on sleep and ageing and the safe use

of medicines.

We assist elders through the provision of Community Aged
Care Packages, Host Home programs, Planned Activity
Groups and seminars on themes of health and ageing,

keeping elders informed, independent and connected. Music, song and dance are fundamental to the programs, Helen is Pronia’s Activities Coordinator, connecting daily with the

preserving the individual histories of our people. residents for over twenty years. She is pictured conducting an evening
cognitive game with the residents.

e Continuation of Community Partners Program
09-11 with a specific focus on carers of Greek
speaking background.

e Outings across CACP Programs and increasing social
opportunities available to care recipients.

e Host Home Program and Carer Support
Program piloted in the East with Uniting Care
Community Options.

Strategic Key Result

Raising public awareness and recognition
of the importance of cultural identity to
the well-being of all persons

Strategic Key Result

Increasing the number of
Community Aged Care Packages




HIPPOCRATES AGE CARE |

www. fronditha.org
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industry leaders

Fronditha Care is an industry leader, breaking
new ground in the provision of Culturally and

Linguistically Diverse Aged Care. Our contribution

to the industry is recognised through the

presentation of papers at local, state and national

conferences in the year 2009/10.

22.9.2009

Planned Activity Groups, Greek culture,
traditions and practices.

e Southern Migrant Resource Centre

Maria Atgiaras and Sofia Keretzidis of Fronditha Care

19.11.2009
Host Home Model of Care

e Ethnic Communities Council of Victoria
Carer's Forum

Aliki Kyrkou together with Melinda McCulloch from
Commonwealth Respite and Carelink Centre

26.11.2009

Victoria’s Multicultural Awards for Excellence

Peter Gogorosis recognised for leadership in the
advancement of practice and knowledge within the
Aged Care industry

3.6.2010

Australia’s First Ethno-Specific Host Home

e Aged and Community Services Australia
National Conference

Aliki Kyrkou together with Anne Davey of Fronditha Care

17.6.2010

Aged Community Care Victoria: Aged Care
at the Crossroads

Peter Gogorosis

23.6.2010

Partnering to Support Greek Speaking Carers
with Dementia

e Ethnic Communities Council of Victoria
e Building on Diversity Conference

Aliki Kyrkou together with Zana Basic of Uniting Care
Community Options

learning industry

Fronditha fosters partnerships with

Victoria University and RMIT, taking on eighty
students each year for training in Nursing and
Personal Care Work. Through such cooperative
partnerships, Fronditha promotes aged and
ethno-specific care.

The real benefit of introducing Nursing students to Aged
Care, is that more nurses may opt to enter the industry and
in doing so will have a good understanding of providing
ethno-specific care whichever provider they may choose

to work with.

Strategic Key Result

Strengthening links with tertiary institutions

providing all staff with opportunities to
develop skills, knowledge and practice.

Wally has served Fronditha
as our trusted Maintenance
Officer for over 15 years in
the West and North at our
Residential Facilities and
Independent Living Units.

At times our male residents
help Wally garden by
walking around with him,
giving them purpose to be
outside, bonding over
outdoor activities whilst
maintaining their mobility.




In 2009, Fronditha conducted an Employee Survey to better
understand the needs of our staff. The findings highlighted
many areas where the organisation is excelling and areas
that require consideration of further resources.

Mary Thomas

Dina Constantinidis
Haido Dimakos
Sofia loannidis

Pigi Papamakarios
Fotini Polas

Fay Christidis
Christine Dendrinos
Glenda Gove
Barbara Hiller

Eleni Kyriakou

Kim Stevenson
Mark Taylor

Anastasia Baltounis
Maria Christodoulou
Humu Fuseini
Catherine Katsambanis
Carmelina Lamb
Alexandra Manassis
Joanne Nair

Maria Onisiforou
Georgia Pappas
Dinane Peterson
Maria Sakelaropoulos



radiothon 2010

For 33 years, the community has come to the aid
of the elderly and did so once again through the
Fronditha Radiothon. All hands were on deck at
the 2010 Radiothon, raising over $81,000 towards
the Thornbury expansion.

Beginning at nine o’clock in the morning and continuing
through to midnight, the Greek community rallied behind
Fronditha, confirming the value in the work and care
provided to the elderly. 3XY presenters, Rena Frangioudaki
and Theologia Preece, marshalled support on the air.
Fundraising campaigns by Ta Nea and Neos Kosmos
contributed to the overall result.

The Thornbury Auxiliary gathered at Oakleigh Quality
Cakes, raising over $3,000 in just a few hours.

Fronditha is greatly appreciative of the continuing
community support and thanks every donor and volunteer
for their generosity.

Strategic Key Result

Continuing to develop Fronditha's

profile and visibility within the
Australian-Greek and general community

Anna
Matthews

Pioneer, advocate and visionary, Anna was a
woman ahead of her time. An independent and

dynamic advocate for the aged, whose values
became paramount to Fronditha Care.

Her vision was one of dignity and considered care for
our elders. Anna volunteered tirelessly at every level of
Fronditha, however it was her direct care of the elderly
that set her apart. This was a cause she passionately
believed in, inspiring a generation in the process.

Beginning as a founding member of Fronditha, she
continued for more than three decades, dedicating

her efforts to the cause of caring for the elderly. She
understood the difficulties the Greek elderly faced, she
understood the hardships experienced by stay at home
carers, and she believed in delivering services that are
responsive to the cultural and language needs of

our people.

Anna successfully campaigned and changed
entrenched ideas of Aged Care in the Greek
Community, and played a vital role in the opening of
Fronditha's first Aged Care facility, Pronia in Clayton.
More than initiating vast transformation, she was
ever-present at a grass roots level, recognising and
empathising with the needs of others. Anna leaves
behind a legacy we are determined to continue.

Our tribute to Anna Matthews is one of celebration of
a life fulfilled, dedicated to the well-being of others.

H kowwvia tng Auotpaliog paotiletal and moAAd
KOWWVLKA T(PoBANUaTA, OTIWG AAAWOTE Kal OAEG oL
oUYXPOVEG KOLWVWVIEG.

Anotéleopa n i6puon Tou Opyavicuol Opovtida

mou n ‘Avva Mabloug pe dAhoug afloug avBpwroug
OUVEPYAOTNKE Kol £PePaV €L¢ TTEPAG QLUTO TO AAUTTPO
SnULoUPYNUA KOL UTINPETNOE EXPL TIOU TLG eEMETPEYP AV
Ol CWHOTIKEG TNG SUVAELG, oTtoTe BLAOEEVAONKE KaL N
1dla oto (6pupa, Omou ekel Adnoe kal Tnv TeAevTaia
T™ng mvon.

OTav XaPLOMATIKA ATopa BATOUV TLG LKAVOTNTEC TOUG
KalL TQL TTPOCOVTA TOUG 0TV UTtnpecia Tou avBpwrou
KaL TOU GUVOAOU TNG Kowvwviag pag, ToTe n mpoodopd
TOUG Elval XproLun Kot N votepodnpia Toug BeTIK Kot
avTtagLla Tou €pyou mou adrivouv micw Toug .

H mapoikia pag €xeL tnv kaAr tuxn nou Bpiokovtat
TETOLO ATOMA OTLG TAEELG, OTIWG N ‘Avva MabBloug.

H avayvwplon amattel mpagelg WhEAUEG KOL EVTLUEG.
AUTN ATav n ‘Avwa Mdabouc. Ag eivat ehadpl To Ywua
o Ba TtV oKeMAoEL
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Directors’ report

for the year ended 30 June 2010

Your Directors submit the financial report of the
Company for the financial year ended 30 June 2010.

Migration

Fronditha Care on 7 July 2009 migrated from an
Incorporated Association. The current year financial
information includes all information from 1 July 2009 to
30 June 2010 and comparative information has been
presented in this financial report as if the company had
existed from the time the Incorporated Association was
registered, this being 29 April 1992.

Organisational Objectives

Fronditha's aim is to become a significant aged
care provider within the culturally and linguistically
diverse communities and the community at large.
The organisation’s objectives are to work towards:

® An additional 60 residential care beds at Thornbury.

e An additional 50 community aged care packages
spread across metropolitan Melbourne.

e Becoming a leading agency in the development and
practice of happiness and well-being.

e Establishing best practice in the area of client /
resident risk, in particular the area of elder abuse.

e Establishing carer support groups within each region
of metropolitan Melbourne.

e A culture which encourages staff to attain the
highest qualification within their field.

e Strengthening alliances with other service providers,
peak bodies, think tanks, universities, business and

interstate partners.

e Enhancing risk management process.

Further developing environmentally
sustainable practices.

The above strategic plan will be implemented through
annual operational plans developed by Senior Staff.
The operational plans include key result areas
(objectives): Effective Governance, Plan & Develop
New Services, Financial Sustainability, and Enhance Life
Experience of the Fronditha Community, Leadership
in the Field, Environmental Sustainability, Learning
Organisation, Community Relations, Information
Technology and Happiness & Wellness. The CEO will
report to the Board of Directors regularly on progress
against the objectives.

Principal Activities

The principal activity of the Company during the
financial year was the operation of aged care services
consisting of residential aged care, community services
and social housing.

The strategic plan objectives will enable Fronditha
to provide:

e Care thatis flexible and responsive to recipients’
changing needs, ensuring legislative standards
are achieved.

e Adherence to documented processes, policies,
procedures and constitutional provisions.

® Promotion of continuous improvement based on
investigation of systems, implementing effective
corrective action and introducing innovation.

e Training and motivation of staff.

Organisational Performance

The organisation’s objectives are reviewed annually by
senior staff and the Board after incorporating policy
analysis, social demographics, stakeholder feedback
and interests.
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for the year ended 30 June 2010

The names and experience of the Directors’ throughout the year are:

Mr John Bellesis

appointed 7 July 2009

Mr Jim Kalodimos
appointed 7 July 2009, resigned 1 September 2010

Ms Anthy Akritidis

appointed 7 July 2009

Ms Vickie Feretopoulos
appointed 7 July 2009, resigned 4 November 2009

John has been a Board Director with Fronditha for 15 years. John is a
member of the Fronditha Public Relations and Fundraising Committee
and has been responsible for the Fronditha Auxiliaries. He has held

Anthy has been a Board Director with Fronditha for 17 years.
Currently she is on the Board Governance and Fundraising
and Public Relations Committees. She has been involved

Vickie was a Board Director with Fronditha for 4 years, Vice
President from October 2008 and a member of the Fundraising
& Public Relations Committee, Convenor of the Governance

Jim has been a Board Director with Fronditha for 7 years and a
volunteer for The Greek Crisis Counseling Line & Fronditha Care
in transport services for over 5 years. Jim managed his own retail

with the Fronditha Board Building Committees for the positions on the Board as Junior Vice President, Senior Vice President and g Committee and a member of the then Finance and Compliance business for over 15 years.
Thornbury (1997), St Albans (1996), and Social Housing Secretary. In 2001, John received a Victoria State Government Certificate ’ Committee. She is currently an Executive Officer of the Disability —
Developments (2000). of Appreciation for Voluntary service to the community and was awarded Advisory Committee, and Convenor Social Issues Working Group sy

g Life Governor of Fronditha in 2005. John was the co-founder of Socobell at Melbourne City Council. g

Pty Ltd, a very successful manufacturing company.

Mr George Demetriou Mr Jacob Fronistas, OAM Mr James Kotsiros Mr Michael Moisi
appointed 7 July 2009, resigned 1 September 2010 — appointed 7 July 2009 appointed 7 July 2009 appointed 7 July 2009

- ¢ 1!}

- 4 : : : : : : :
George has been a Board Director with Fronditha for 28 years. 7 r-, Jacob has been a Board Director with Fronditha for 28 years. He has held James has been a Board Director with Fronditha for 3 years and is Michael has been a Board Director with Fronditha for 2 years. He
He held positions as Treasurer in 1994 and President in 2008 and : numerous positions on the Board, including being President from 1988 currently the Company Secretary. He is the Convenor of the Public is the current Treasurer and Convenor of the Risk Management
was involved in various other Committees. George is currently : to 1994 and 1998 to 2007, as well as positions in Senior Vice-President, Relations and Fundraising Committee and is a member of the - and Finance Committee. Michael has significant experience in the
a member of the Board Governance and Risk Management ¥ Junior Vice-President and Assistant Treasurer. He is currently a member Risk Management and Finance Committee and is also part of the q accounting and finance field, commencing in 1978 where he was
and Finance Committees. He has over 30 years of accounting # of the Fronditha Governance Committee. Jacob received an Order of organising committee for the Fronditha Charity Gala. James has A employed as a qualified accountant for Cambel Cass Pandelli &
experience. George was awarded Life Governor of Fronditha f Australia medal in 2006 for his work with the Greek community, specifically predominantly worked in the airline industry and has 20 years of ' Co. Michael is a Director of his own accounting practice, Moisi &
in 2000, has received a Victoria State Government Certificate in aged care. He is a Barrister and member of the Victorian Bar since 1983, Sales and Marketing experience. Associates Pty Ltd.
of Appreciation for Voluntary service to the Community in Chairperson of the Federal Government's Greek Community Aged Care
2001, and a Victoria State Government Award for Excellence in Steering Committee from 1994 to 2000, and contributor to the working

Multicultural Affairs in 2004. party for Equitable Delivery of Services to the Ethnic Aged, which was

under the auspices of the Ethnic Communities Council of Victoria in1998.
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Ms Faye Spiteri

appointed 2 December 2009

Faye has been a Board Director with Fronditha since December 2009 and is

the current Vice President. Faye is the Communications Director of Cultural
Perspectives Pty Ltd. She is the Chair of the Immigrant Women's Domestic
Violence Service. Faye has extensive experience in multicultural communications
and substantial expertise in project management, convening and leading project
teams across diverse areas within the public and private sector and guiding
policy development with respect to communications campaigns, targeting
diverse communities.

Mr Mike Zafiropoulos, AM

appointed 7 July 2009

Mike has been a Board Director for 1 year and is the current President of
Fronditha and Convenor of the Governance Committee. He has extensive
experience in the not-for-profit sector and during 1992-93 served as Mayor of
Fitzroy. In 2002 he was awarded “Victoria’s Award for Excellence in Multicultural
Affairs”; in 2005 he received FECCA's award for contribution to multiculturalism
and in 2010 he was awarded the Order of Australia (AM) “for service to the
community, through executive roles with a range of arts, multicultural, charitable,
media and local government organisations, and as an advocate for cultural
diversity and harmony”. During 1995 and 2007, he was General Manager of SBS
in Melbourne. Since 2003, he is on the Board of the Royal Victorian Eye and Ear
Hospital, and since 2009 he chairs the Channel 31 Board.

Meetings of Directors

Director

Ms Anthy Akritidis (appointed 7 July 2009)

Mr John Bellesis (appointed 7 July 2009)

Mr George Demetriou (appointed 7 July 2009)
Mr Jacob Fronistas (appointed 7 July)

Ms Vickie Feretopoulos (appointed 7 July 2009)
Mr Jim Kalodimos (appointed 7 July 2009)

Mr James Kotsiros (appointed 7 July 2009)

Mr Michael Moisi (appointed 7 July 2009)

Ms Faye Spiteri (appointed 2 December 2009)
Mr Mike Zafiropoulos (appointed 7 July 2009)

Meetings
held / Eligible
to attend
11
11
11

11
11
11

11

11

Meetings

attended

11
10

10
10
11

10

Directors’ Report continued

Membership

The company has only 1 class of membership and on wind up each member must
contribute $50.00, amounting to a total contribution by members of $7,750.

Signed in accordance with a resolution of the Board of Directors.

Flfoponto

Mike Zafiropoulos
Director

Dated this Thursday 9th of September 2010
Melbourne, Victoria

Declaration by the Board of Directors

In the Directors’ opinion:

(a) the financial statements and notes set out on pages 34 to 53 are in accordance with
the Corporations Act 2001, including:

(i)  complying with Accounting Standards, the Corporations Regulations 2001 and
other mandatory professional reporting requirements, and

(i) giving a true and fair view of Fronditha Care's financial position as at 30 June 2010
and of its performance, for the financial year ended on that date; and

(b) there are reasonable grounds to believe that Fronditha Care will be able to pay its
debts as and when they become due and payable.

This declaration is made in accordance with a resolution of the Directors.
Mike Zafiropoulos

Director

Dated this Thursday 9th of September 2010

Melbourne, Victoria



Independent Audit Report Independent Audit Report continued

For the Year Ended 30 June 2010

IBDO

DECLARATION OF INDEPEMDEHCE BY SAHDRA LAWSOH TO THE DIRECTORS OF FROMDITHA
CARE

As |lead suditor of Fronditha Care for the year ended 30 June 7080, | declare that, Lo ke Best
of oy knareledige and belied, there have been no conbrmentions of:
‘the suditor independence neguitements of the Corporatiions Act 2001 in relation fo the
ity and
= iy appticable code of professional conduct im relation to the sudit,

BDO

INDEPENDENT AUDITOR'S REPORT
To the memiery. of Froanditha Cane

We have audited the accompanying fnanclal repon of Frondiths Care, which comprises the
slatement of financial position as at 30 June 2010, and the siatement of comprehenshe
income, statement of chanpes in equity and statement of cash flows fior the year ended on
that date, & summary of ignificant Accounting policies. other explanatory notes and the
directon” declaration,

Directors' Responsibility for the Financial Report

Thee direciors of the comgany ane negonditle for the pref ion and fair ion of the
financisl repert i sccordance with dantralian Accounting Standards (including the Auntralisn
Azoounting Interpretationt| and the Corporations Aot 2007, This respoesibility includes
eilablishing and maintaining intermal controbs rebevant to the preparation and fair
presentation of the financial report that is free from material misstatersent, whether due to
fraud or ermor; selecting and applying appropriate accounting polickes; knd making aecounting
estimates that are reasonabie in the clroumstanges.

Audnar's Resgonuibdlity

Our responsibility s to express an opinion on the financial report based on our sudit, 'We
conducied cur audit is accordance with Awmtralian Auditing Standards. These Auditing
Sandards require that we comply with relevars ethical nequinsments relating 1o sdit
engagements and plan and pariorm (he Sucd 1o obiain reasonable marance whether the
Tinancial report b frse Trom mazerin] msIENiament.

#n audit invobves performing procedures to obiain sudit evidence sbout (e arcunts and
dischomures in the fimancial report. The procedunes seiected depend on the aiditor's
Jadgemand, including the assessmant of the rivs. of material mizstatement of the financial
nepcr, whethsr dus (o frvud of ermer. In making thase risk %, the suditor c
intennsl eontrol relivant 1 the entity's preparation and fair presentation of the financial
report fin oider 10 detign audit procedures that ane sppeopriate in the circumstances, but not
fior the: parpose of expressing an opinkon on the effecthieness of the entity's intemal contral,
An audit also includes. evaluating the appropriatenass of accouring policies used and the
reasonableness of accounting extimates made by the directons, s well as evalusting the
erenrall presentation of the financisl repart.

‘e belleve that Lhe ssdit evidence we have obtained & sulficient and agpropriate Lo provide
a basis for our audit opinion.

|IBDO

Independence

In conducting our audic, we hinve complied with the independence requirements of the

Corporations Act 3007, We confirm that the independence declaration required by the

Corporations Act 30T would be in the same terms if @ had been given Lo the direcions ol the

time that this suditor's report was made.

Auditor's Opinkon

In our apinion the financial report of Fronditha Care is in accordance with the Carpevationd

Act 2001, including:

{8} ghing & trur and fair view of the company s financial position as st 30 June 2010 and of
Its. pvformance for Uhe year ended on that date; and

k) complying with Austratian Accounting Standards (iecluding the ustraslisn Accounting
Interpretations) and the Corporatioes Repalations 2001,

b (HEW-VIC) Fiy Lid

Hhmrn-cf September 2010




Statement of Comprehensive Income Statement of Financial Position
For the Year Ended 30 June 2010 As at 30 June 2010

Revenue from continuing operations 2 21,291,733 21,683,136 Assets Liabilities
Other income 1(d), 2 2,310,000 - Current assets Current liabilities
Employee benefits expenses (15,163,025) (14,143,100) Cash and cash equivalents 6 1,679,744 1,581,514 Trade and other payables 1 1,032,933 2,607,927
Depreciation and amortisation 9(a) (1,547,969) (1,256,395) Trade and other receivables 7 602,687 442,553 Short-term borrowings 12 5,901,752 2,134,720
Client care expenses (1,490,436) (1,436,964) Financial assets 8 - 1,467,262 Short-term provisions 13 1,976,740 1,681,461
Finance costs 3 (371,376) (304,851) Total current assets 2,282,431 3491329 Other current liabilities 14 45,682 29,997
Other expenses (2,341,896) (1,524,315) Total current liabilities 8,957,107 6,454,105
Non-current assets
Sl el (s v AT SR Property, plant and equipment 9 44,158,108 40,794,682 Non-current liabilities
Income tax expense - - Intangible assets 10 11,151,000 8,841,000 Long-term borrowings 12 2,150,000 2,990,000
Surplus for the year 2,687,031 3,017,511 Total non-current assets 55,309,108 49 635,682 Long-term provisions 13 505,288 414,382
Other comprehensive income Total assets 57,591,539 53,127,011 Total non-current liabilities 2,655,288 3,404,382
Available for sale financial assets 23,589 (19,955) Total liabilities 11,612,395 9,858,487
Total comprehensive income for the year 2,710,620 2,997,556 Net assets 45,979,144 43,268,524
The above statement should be read in conjunction with the attached notes. Equity
Reserves 244,036 220,447
Retained earnings 45,735,108 43,048,077
Total equity 45,979,144 43,268,524

The above statement should be read in conjunction with the attached notes.




Statement of Changes in Equity
For the Year Ended 30 June 2010

Retained Capital Available for Sale

Earnings Donations and Revaluation

Grants Reserve Reserve

$ $

Balance at 1 July 2009 43,048,077 244,036 (23,589) 43,268,524
Surplus for the year 2,687,031 - - 2,687,031
Other comprehensive income - - 23,589 23,589
Total comprehensive income for the year 2,687,031 - 23,589 2,710,620
Balance at 30 June 2010 45,735,108 244,036 - 45,979,144

Retained Capital Available for Sale

Earnings Donations and Revaluation

Grants Reserve Reserve

$ $

Balance at 1 July 2008 40,030,566 244,036 (3,634) 40,270,968
Surplus for the year 3,017,511 - - 3,017,511
Other comprehensive income - - (19,955) (19,955)
Total comprehensive income for the year 3,017,511 - (19,955) 2,997,556
Balance at 30 June 2009 43,048,077 244,036 (23,589) 43,268,524

The above statement should be read in conjunction with the attached notes.

Statement of Cash Flows
For the Year Ended 30 June 2010

Cash flows from operating activities:

Receipts from residents 3,147,789 4,391,564
Government subsidy receipts 15,332,888 14,558,840
Donations received 598,221 2,098,633
Payments to suppliers and employees (18,648,153) (17,737,571)
HACC grants received 169,517 181,849
Interest received 61,599 330,155
Interest paid (371,376) (304,851)
Rent received 325,468 336,198
Net cash provided by operating activities 17(a) 615,953 3,854,817

Cash flows from investing activities:

Proceeds from sale of plant and equipment 351 -

Acquisition of property, plant and equipment (4,912,368) (7,662,743)
Net proceeds from other financial assets 1,467,262 2,813,674
Net cash used in investing activities (3,444,755) (4,849,069)
Cash flows from financing activities:

Proceeds from/(repayment) of accommodation 2,388,032 (173,250)
bonds (net)

Proceeds from/(repayment of) bank 539,000 (640,000)
loans (net)

F‘e" cash provided by/(used in) 2,927,032 (813,250)
Inancing activities

Net increase/(decrease) in cash held 98,230 (1,807,502)
(?ash a.md cash equivalents at end of 1,581,514 3.389.016

financial year

Cash and cash equivalents at end of 1,679,744 1581,514

financial year

The above statement should be read in conjunction with the attached notes.



Notes to the Financial Statements Notes to the Financial Statements continued

For the Year Ended 30 June 2010

1. Statement of Significant Accounting Policies The financial report was authorised for issue by the Directors on the date shown (d) Revenue (f) Goods and Services Tax (GST)

(a) General Information

The financial report is a general purpose financial report that has been prepared
in accordance with Australian Accounting Standards, other authoritative
pronouncements of the Australian Accounting Standards Board, Australian
Accounting Interpretations, the Corporations Act 2001 and the Aged Care Act
1997.

The financial report covers Fronditha Care as an individual entity. Fronditha Care
is a Company Limited by Guarantee, incorporated and domiciled in Victoria
under Corporations Act 2007 with its registered office at 94 Springs Road Clayton,
Victoria providing aged care services in Victoria and New South Wales.

Migration:

Fronditha Care on 7 July 2009 migrated from an Incorporated Association. The
current year financial information includes all information from 1 July 2009 to

30 June 2010 and comparative information has been presented in this financial
report as if the company had existed from the time, the Incorporated Association
was registered, this being 29 April 1992.

Accounting Standards include International Financial Reporting Standards as
adopted in Australia. A statement of compliance with International Financial
Reporting Standards cannot be made as the Society is considered to be a Not
For Profit entity and has prepared the financial statements in accordance with
the requirements regarding Not for Profit entities as contained in Australian
Accounting Standards.

The Company has applied the revised AASB 101 Presentation of Financial
Statements which became effective 1 January 2009. The revised standard requires
the separate presentation of a Statement of Comprehensive Income and a
Statement of Changes in Equity. All non-owner changes in equity must now be
presented in the Statement of Comprehensive Income. As a consequence, the
Company had to change the presentation of its financial statements. Comparative
information has been re-presented so that it also conforms with the new standard.

(b)

(c)

on the attached Directors’ Declaration.

The following is a summary of the material accounting policies adopted by the
Company in the preparation of the financial report. The accounting policies have
been consistently applied, unless otherwise stated.

Basis of Preparation

Reporting Basis and Conventions

The financial report has been prepared on an accruals basis and is based on
historical costs modified by the revaluation of selected non-current assets,
financial assets and financial liabilities for which the fair value basis of accounting
has been applied.

Significant Judgements and Key Assumptions

In the application of the Company’s accounting policies, management is required
to make judgements, estimates and assumptions about carrying values of assets
and liabilities that are not readily apparent from other sources. The estimates
and associated assumptions are based on historical experience and various other
factors that are believed to be reasonable under the circumstance, the results of
which form the basis of making the judgements. Actual results may differ from
these estimates.

The estimates and judgements that have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities within the next
financial year are set out as appropriate in the Notes to the Financial Statements.
These include revenue recognition detailed in note 1(d) and impairment detailed
in note 1(k).

The estimates and underlying assumptions are reviewed on an ongoing basis.
Revisions to accounting estimates and underlying assumptions are recognised in
the period in which the estimate is revised if the revision affects only that period
or in the period of the revision and future periods if the revision affects both
current and future periods.

(e)

Clients Fees: Residents fee revenue comprises daily resident living contributions,
which are determined in accordance with Federal Government authorised rates.
Community Care client fees revenue comprises fees charged to recipients of
Commonwealth funded CACP program services. Resident and client fees revenue
is recognised only when Fronditha Care has a right to be compensated for the
services provided.

Government Subsidies: Government Subsidies comprise government funding,
which is determined in accordance with Federal Government authorised rates.
Revenue is recognised only when Fronditha Care has a right to be compensated
for the services provided.

Accommodation Bond Drawdowns: Fronditha Care is entitled to charge an
accommodation bond and an annual drawdown charge to certain residents.
Annual drawdowns are regulated by the Federal Government. Residual balances
are paid to a resident on departure. These fees are recorded by Fronditha Care
when it has a right to be compensated for services provided.

Interest revenue is recognised on a proportional basis taking into account the
interest rates applicable to the financial assets.

Donations revenue is recognised when received.

Bed Licence Revenue: Bed licences that are gifted or received free of charge
from the Department of Health and Ageing are recognised at their fair value
at the date that they become operational, in accordance with AASB1004
Contributions and AASB 138 Intangibles.

All revenue is stated net of the amount of goods and services tax (GST).

Income Tax

In accordance with the provisions of the Australian Income Tax Assessment Act,
the Company is exempt from income tax. The Company has been endorsed as an
income tax exempt charity (ITEC) under A New Tax System (Goods and Services
Tax) Act 1999.

(9)

(h)

Revenues, expenses and assets are recognised net of the amount of GST,
except where the amount of GST incurred is not recoverable from the Australian
Taxation Office. In these circumstances the GST is recognised as part of the cost
of acquisition of the asset or as part of an item of the expense. Receivables and
payables in the statement of financial position are shown inclusive of GST.

Cash flows are presented in the cash flow statement on a gross basis, except for
the GST component of investing and financing activities, which are disclosed as
operating cash flows.

Cash and Cash Equivalents

Cash and cash equivalents include cash on hand, deposits held at call with
banks, other short-term highly liquid investments with original maturities of three
months or less, and bank overdrafts. Bank overdrafts are shown within short-term
borrowings in current liabilities on the statement of financial position.

Trade and Other Receivables

Trade receivables and other receivables represent the principal amounts due
at balance date less, where applicable, any provision for doubtful debts. An
estimate for doubtful debts is made when collection of the full amount is no
longer probable. Debts which are known to be uncollectible are written off.

All trade receivables are recognised at the amounts receivable, as they are due
in 30 days.



Notes to the Financial Statements continued

(i)

Property, Plant and Equipment

Depreciation

The depreciable amount of all fixed assets including buildings, is depreciated on
a straight-line or diminishing value basis over their useful lives commencing from
the time the asset is held ready for use.

Each class of property, plant and equipment is carried at cost less, where
applicable, any accumulated depreciation and impairment losses.

Plant and Equipment
Plant and equipment are measured on the cost basis less depreciation and

impairment losses.

The depreciation rates used for each class of depreciable assets are:

Class of Fixed Assets Depreciation Rate Basis
Buildings 4% to 6% SL
Plant and Equipment 7.4% to 37.5% SL
Motor Vehicles 22% to 26.55% DV
Computer Equipment 37.5% SL

The asset's residual values and useful lives are reviewed, and adjusted if
appropriate, at each balance sheet date.

An asset’s carrying amount is written down immediately to its recoverable amount
if the asset’s carrying amount is greater than its estimated recoverable amount.

Property (Cost Basis)

Buildings are measured on a cost basis. Land has been valued at its fair value

on the date of transition to A-IFRS, 1 July 2004, and as permitted by AASB1 First
Time Adoption of International Financial Reporting Standards, the Company has
elected to deem this as cost.

0]

Gains and losses on disposals are determined by comparing proceeds with
the carrying amount. These gains and losses are included in the statement of
comprehensive income.

Intangible Assets

Approved Provider Aged Care places (licences) may be issued by the Federal
Government to approved providers and can also be purchased from other
parties. Holders of licences receive Federal Government funding in accordance
with predetermined rates. At 30 June 2010 Fronditha Care owns 319 (2009: 253)
aged care bed licences.

In the current year 66 bed licences became operational. These were either gifted
by the Hippocrates Association or allocated by the Department of Health and
Ageing via the Aged Care Approvals Round.

An additional 60 aged care bed licences were also received from government
allocations for use at the Thornbury facility. These are classified “off-line”,
currently the aged care bed licences are non-transferable and contingent on the
completion of the Thornbury Construction Project.

Approved Provider Aged Care Places (licences) held at 1 July 2004 have been
valued at their fair value on the date of transition to A-IFRS. As permitted by
AASB1 First Time Adoption of International Financial Reporting Standards, the
Company has elected to deem this as cost.

Bed licences gifted or allocated by the Department of Health and Ageing are
carried at deemed cost determined as being fair value of the day they were gifted
or became operational.

Fronditha Care considers the licences to have an indefinite life and is not
amortising them. The licences are reviewed annually to assess whether there
has been any impairment in their value. Where the balance exceeds the value
of the expected future benefits, the difference is charged to the statement of
comprehensive income.

Notes to the Financial Statements continued

(k) Impairment of Assets

0

Intangible assets that have an indefinite useful life are not subject to amortisation
and are tested annually for impairment or more frequently if events or changes

in circumstances indicate that they might be impaired. Other assets are reviewed
for impairment whenever events or changes in circumstances indicate that the
carrying amount may not be recoverable.

An impairment loss is recognised for the amount by which the asset’s carrying
amount exceeds its recoverable amount. The recoverable amount is the higher of
an asset'’s fair value less costs to sell and value in use. Where the future economic
benefits of the asset are not primarily dependent on the asset’s ability to generate
net cash inflows and the asset would be replaced, value in use is determined as
the depreciated replacement cost of the asset.

For the purposes of testing intangibles, fair value is determined by reference to
available market prices at balance date.

For the purpose of assessing impairment, assets are grouped at the lowest
levels for which there are separately identifiable cash inflows which are largely
independent of the cash inflows from other assets or groups of assets (cash-
generating units). Non-financial assets that suffer impairment are reviewed for
possible reversal of the impairment at each reporting date.

Trade and Other Payables

Payables represent the principal amounts outstanding at balance date plus,
where applicable, any accrued interest. Liabilities for payables and other amounts
are carried at cost which approximates fair value of the consideration to be paid
in the future for goods and services received, whether or not billed. The amounts
are unsecured and are usually paid within 30 to 60 days of recognition.

(m) Accommodation Bonds

Accommodation bonds are recognised at an amount equal to the proceeds
received and classified as a current liability as they are repayable on demand.
History has shown that residents stay for an average period of three to four years.

(n)

(o)

Employee Benefits

Provision is made for the Company’s liability for employee benefits arising from
services rendered by employees to balance date. Employee benefits that are
expected to be settled within one year have been measured at the amounts
expected to be paid when the liability is settled, plus related on-costs. Employee
benefits payable later than one year have been measured at present value of the
estimated future cash outflows to be made for those benefits.

Financial Instruments

Recognition

Financial assets are initially measured at cost of trade date, which includes
transaction costs, when the related contractual rights or obligations exist.
Subsequent to initial recognition these instruments are measured as set out
below.

Loans and Receivables

Loans and receivables are non derivative financial assets with fixed or
determinable payments that are not quoted in an active market and are stated at
amortised cost using the effective interest rate method.

Financial Liabilities
Non derivative financial liabilities are recognised at amortised cost, comprising
original debt less principal payments and amortisation.

Held-to-Maturity Investments

These investments have fixed maturities, and it is the Company’s intention to
hold these investments to maturity. Any held-to-maturity investments held by the
Company are stated at amortised cost using the effective interest rate method.

Available for Sale Financial Assets

These investments are non-derivative financial assets which are designated

as available for sale or that are not classified as loans and receivables, held

to maturity investments or financial assets at fair value through profit or loss.
Movements in the fair value of available-for-sale financial assets are accounted for
in the available-for-sale revaluation reserve.
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(p) Functional and Presentation Currency 2. Revenue and Other Income 3. Surplus from Operations 4. Auditors’ Remuneration
The functional currency of the entity is identified as the currency of the primary Surplus before income tax includes the following specific expenses:
economic environment in which the economic entity operates, and is used 2010 2009 2010 2009
in the recognition of transactions and balances. The financial statements are $ $ 2010 2009 $ $
presen‘iesl in Australian dollars which is also the economic entity’s functional and Revenue from continuing operations: 3 $ Remuneration of the current auditor of the
resentation currency. : .
v / Government subsidies 15,332,888 14,558,840 . . entity for:
No foreign currency transactions were recorded for the year ended 30 June 2010 Client fees 4,420,948 3,798,270 nance costs - Auditing or reviewing the financial report 28,815 16,320
or 30 June 2009. Capital grants } 69,695 - Interest 371,376 304,851 - Auditing acquittals and prudential reports 8,635 -
Rent 325,468 336,198 Bad and doubtful debts - Other services 5170 -
(g) Reserves Interest income 61,599 330,155 - Bad debts 3,529 3,199 Ttz 42,620 16,320
) ) ) ) Donations 598,221 2,098,633
The purpose of the Capital Donations and Grants Reserve is to provide for costs Accommodation bond drawdowns 231.962 63160 Defined contribution superannuation contributions 1,153,005 1,027,453 Remuneration of the previous auditor of the
associated with development of new service types and locations. ! ' entity for:
gO:e care fees 1::'?;; ;Zliiz Total surplus before income tax for the year 2,687,031 3,017,511 - Auditing or reviewing the financial report - 12,457
ther revenue , : i
Total surplus before income tax for the year 377.031 3017511 - Other services . 3470
Sub total 21,291,733 21,683,136 excluding bed license revenue ! T
Total - 15,927
Other income:
Bed licences 2,310,000 -

Total 2,310,000 -
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5. Key Personnel

(a) Directors
Directors of Fronditha Care receive no financial benefits. They provide service on
a purely honorary basis.

(b) Key Personnel
Key personnel are persons who had authority and responsibility for planning,

directing and controlling the activities of Fronditha during the financial year.
Their benefits for the year were as follows:

7. Trade and Other Receivables

Notes to the Financial Statements continued

At 30 June, the ageing analysis of trade receivables is as follows:

As At 30 June 2010

As At 30 June 2009

8. Financial Assets

2010 2009
$ $

Current
Trade and other receivables 601,793 432,449
Provision for doubtful debts (72,718) (69,189)
Sub total 529,075 363,260
Prepayments 73,612 79,293
Total 602,687 442,553

Gross Allowance Gross Allowance

$ $
Current 476,710 - 204,337 -
31 -60 days 50,520 - 43,322 -
61 -90 days 1,183 - 22,381 -
91 days and over 73,380 (72,718) 162,409 (69,189)
Closing balance 601,793 (72,718) 432,449 (69,189)

2010 2009
$ $
Available for Sale Assets Comprise
Unlisted trusts — MF Charities Equities Fund - 114,343
Held to Maturity Investments Comprise
Term deposits - 1,352,919
Total - 1,467,262

2010 2009

$ $

Short-term benefits 695,375 559,992
Post-employment benefits 51,209 47,187
Total 746,584 607,179

6. Cash and Cash Equivalents

2010 2009

$ $

Cash on hand 8,720 7,320
Cash at bank 1,671,024 1,574,194
Total 1,679,744 1,581,514

Cash on hand is non interest bearing. Bank balances bear interest at varying rates

between 0.15% and 2.50% (2009: 1.0% to 1.8%). Interest rate risk exposure is discussed

in note 19. There are no cash balances where the fair value would be materially
different from the carrying value, due to their short term nature.

Trade receivables are non-interest bearing and are generally on 30 to 60 day terms.

A provision for impairment loss is recognised when there is objective evidence that an
individual trade receivable is impaired. Bad debts amounting to an impairment loss of
$3,529 (2009: $3,199) has been recognised by the Company in the current year.

Due to the short-term nature of current receivables, the carrying amount is assumed
to approximate their fair value. The maximum exposure to credit risk at the reporting
date is the carrying amount of each class of receivables mentioned above. Refer to
note 19 for more information on the risk management policy of the entity and the
credit quality of the entity’s trade receivables.

As at 30 June 2010, the Company had debts that were past due but not doubtful

in the amount of $125,083 (2009: $228,112). This equates to all debtors in excess of
31 days. These trade receivables comprise trade receivables that have a good debt
history and are considered recoverable.

Term deposits bore interest at varying rates between 3.05% and 8% for the year
ended 30 June 2010 and 2009. The entity's exposure to interest rate risk is discussed
in note 19. The fair value of term deposits would not be materially different from the
carrying value, due to their short term nature. The investment in MF Charities Equities
Fund historically exposed the entity to price risk. Refer to Note 19 for further details.
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9. Property Plant and Equipment

Motor vehicles
At cost

Less accumulated depreciation

Total Motor Vehicles

Computer equipment
At cost

Less accumulated depreciation

Notes to the Financial Statements continued

(a) Movements in Carrying Amounts

Total Computer Equipment

Capital Buildings Plant and Motor Computer
Works in Equipment Vehicles Equipment
Progress

$ $ $ $
Balance at the beginning of year 9,384,554 11,503,888 18,099,096 1,322,400 110,264 374,480 40,794,682
Additions 4,069,835 - 160,792 295,265 - 386,476 4,912,368
Disposals - - - (326) - (647) (973)
Transfers (11,983,538) - 11,983,538 - - - -
Depreciation expense - - (1,230,236) (234,389) (44,238) (39,106) (1,547,969)
Carrying amount at the end of year 1,470,851 11,503,888 29,013,190 1,382,950 66,026 721,203 44,158,108

Capital works in progress
At cost

2010 2009
$ $

Land and Buildings
Freehold land
At deemed cost 11,503,888 11,503,888
Buildings
At cost 36,883,492 24,967,102
Less accumulated depreciation (7,870,302) (6,868,006)
Total Buildings 29,013,190 18,099,096
Plant and Equipment
Plant and equipment
At cost 2,557,861 2,560,353
Less accumulated depreciation (1,174,911) (1,237,953)
Total Plant and Equipment 1,382,950 1,322,400

Total Property, Plant and Equipment

Refer to note 17(b) for information on non-current assets pledged as security

by the company.

Capital Buildings Plant and Motor Computer
Works in Equipment Vehicles Equipment
Progress

$ $ $ $
Balance at the beginning of year 489,275 11,503,888 18,995,187 1,182,550 154,164 157,123 32,482,187
Additions 8,895,279 - 54,170 355,765 - 263,676 9,568,890
Depreciation expense - - (950,261) (215,915) (43,900) (46,319) (1,256,395)
Carrying amount at the end of year 9,384,554 11,503,888 18,099,096 1,322,400 110,264 374,480 40,794,682
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10. Intangible Assets

2010 2009

$ $

Bed licences at deemed cost 8,841,000 8,841,000

Additions — operational licences in the current year 2 310,000 .
(refer note 1(d))

Total 11,151,000 8,841,000

Value-in-Use Assumptions

For the purposes of complying with the requirements of AASB136 "“Impairment of
Assets” the Directors have assessed the bed licences on the basis of fair value less
costs to sell and are satisfied, given published market evidence of recent sales and

the ranges of values assessed as reasonable by other holders of bed licences, that the

carrying value does not exceed recoverable amount.

11. Trade and Other Payables

12. Borrowings

2010 2009
$ $

Current
Accommodation bonds 3,762,752 1,374,720
Market rate facility 1,299,000 -
Commercial bill 17(b) 840,000 760,000
Total 5,901,752 2,134,720
Non-Current
Secured liabilities
Commerecial bill 17(b) 2,150,000 2,990,000

2010 2009
$ $
Current
Unsecured liabilities
Trade payables 695,423 2,230,839
Accrued expenses 337,510 377,088
Total 1,032,933 2,607,927

Payables are paid with normal trade terms which are generally 30-60 days. Due to the
short-term nature of payables, the carrying amount is assumed to approximate their
fair value. Refer to note 19 for more information on the risk management policy of the
entity and the management of liquidity risk.

During the current and prior years there were no defaults or breaches with respect
to loans. From 1 July 2007, pursuant to the Aged Care Act 1997, interest is paid
on accommodation bonds following departure (or death) of a resident. Interest is
required to be paid at two different rates:

® atthe base interest rate for the period between when the resident leaves the care
service or dies and the earlier of the date the bond balance is refunded and the
date the legislated timeframe for the refund of the bond balance expires; and

e atthe maximum permissible interest rate for the period after the end of the
legislated time frame (or the time set out in the Formal Agreement) until the
bond or entry contribution is refunded.

Rates are amended quarterly. Base rates varied from 4.0% to 5.0% for the year ended
30 June 2010 and 4.0% to 6.0% for the year ended 30 June 2009 and maximum
permissible rates varied from 7.13% to 8.16% for the year ended 30 June 2010 and
from 7.16% to 11.75% for the year ended 30 June 2009.
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Details of the group’s exposure to risks arising from current and non-current
borrowings are set out in note 19. The commercial bill has a fixed rate of 6.4% (2009:
6.4%), while the market rate facility has a variable rate which varied from 6.30%.to
7.28%. The fair value of fixed rate borrowings at balance date is $2,616,037 (2009:
$3,243,850). Accommodation bonds and other variable borrowings are repayable

upon demand and as such, the carrying amount is assumed to approximate fair value.

13. Provisions

17. Cash Flow Information

(a) Reconciliation of Cash Flow from Operating Activities with
Surplus attributable to Members

2010 2009

$ $

Employee entitlements — current 1,976,740 1,681,461
Employee entitlements — non-current 505,288 414,382
Total 2,482,028 2,095,843

14. Other Liabilities

2010 2009
$ $
Grants in advance 45,682 29,997

15. Related Party Transactions

There are no related party transactions with the Directors of Fronditha Care.

16. Economic Dependency

Fronditha Care relies on subsidies from the Commonwealth Department of Health
and Ageing to fund, in part, its operations.

2010 2009
$ $
Net surplus for the year 2,687,031 3,017,511
Non-cash flows in surplus:
- Fair Value of bed licences received (2,310,000) -
- Depreciation 1,547,969 1,256,395
- Net/(profit) loss on disposal of property, plant 622 )
and equipment
- Net/(profit) loss on transfer of Available for Sale 23,589
Asset Reserve
- Bad and doubtful debts 3,529 3,199
Changes in Assets and Liabilities:
- (Increase)/decrease in trade and other receivables (163,663) 205,646
- Increase/(decrease) in trade and other payables (1,574,994) (860,054)
- Increase/(decrease) in other liabilities 15,685 (39,698)
- Increase/(decrease) in provisions 386,185 271,818
Total 615,953 3,854,817
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(b) Credit Standby Arrangement and Loan Facilities

The Company has a borrowings of $4,289,000 (2009: $3,750,000), as disclosed at
note 12. The loans are secured by mortgages over the Thornbury, Templestowe
and Newcastle’s properties and a specific charge over bed licence assets
attached to the Templestowe Aged Care Facility. The commercial bill of
$2,990,000 is repayable via monthly principal and fixed interest payments and will
be fully repaid on 10 February 2014. The market rate facility of $2,299,000, with
$1,000,000 remaining unused at 30 June 2010, expires on 30 November 2010.
The Company has a credit card facility of $50,000 (2009: $50,000) with $42,280
(2009: $4,534) of the facility unused.

18. Contingent Liabilities And Contingent Assets

A contingent liability exists in respect of subsidies received from the Commonwealth
Department of Health and Ageing. Under existing legislation, no actual liability will
arise while the Company continues to operate in the area of aged care. Capital grants
provided by the Commonwealth are recoverable over a defined period relevant to the
size of the grant.

During the year ended 30 June 2008, upon completion of the St Albans’ units, the
organisation recognised as revenue government funding received in relation to the
project of $2,867,000. The Company has a liability to the Government, based on a
percentage of the market value of the St Albans’ units, if the Company discontinues,
for any reason, the provision of aged care services or sells the St Albans’ units prior to
19 June 2040. The Company has no plans that suggest any liability to the Government
will arise under this agreement.

19. Financial Risk Management

Fronditha Care's principal financial instruments comprise receivables, payables, bank
borrowings, cash and short-term deposits and available for sale investments. These
activities expose the Company to a variety of financial risks: market risk (including
currency risk, interest rate risk and price risk), credit risk and liquidity risk.

The Company has documented policies and procedures. The Directors manage the
different types of risks to which it is exposed by considering risk and monitoring levels
of exposure to interest rate risk and by being aware of market forecasts for interest
rate movements. Ageing analyses and monitoring of specific credit allowances are
undertaken to manage credit risk, liquidity risk is monitored through general business
budgets and forecasts.

Market Risk
(i) Currency risk - the entity has no exposure to foreign currency risk.

(i) Price risk - The Company no longer has exposure to commodity and equity
securities price risk, which was never material, but extended to their investments
in available-for-sale assets of $Nil (2009: $114,343).

(i) Cash flow and fair value interest rate risk - The Company's exposure to interest
rate risk arises primarily from cash balances, term deposits held and variable rate
borrowings. These balances expose the entity to cash flow interest rate risk. For
details on interest rates applicable to these financial instruments, refer to Notes 6,
8 and 12.

The commercial bill borrowings are at a fixed rate of 6.4% (2009: 6.4%) The entity’s
fixed rate borrowings are carried at amortised cost. Therefore they are not subject
to interest rate risk as defined in AASB 7.
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The following sensitivity analysis is based on the cash flow interest rate risk exposures
in existence at the balance sheet date. As at balance date, if interest rates had moved,

as illustrated in the table below, with all other variables held constant, surplus and
equity would have been affected as follows:

2010 2009

$ $

An increase in interest rates by 100 basis points 3,720 29,271

A decrease in interest rates by 100 basis points (3,720) (29,271)
Credit Risk

The maximum exposure to credit risk excluding the value of any collateral or other
security at balance date to recognised financial assets is the carrying amount of
those assets, net of any allowance for doubtful debts, as disclosed in the statement
of financial position and notes to the financial report. The Company trades only with
recognised, creditworthy third parties, and as such collateral is not requested nor is

the Company’s policy to securitize its trade and other receivables. It is the Company’s

policy to consider the credit worthiness of all customers who wish to trade on credit
terms. In addition, receivable balances are monitored on an ongoing basis with the
result that the Company’s exposure to bad debts is not significant. There are no
significant concentrations of credit risk.

Liquidity Risk

The Company manages liquidity risk by monitoring cash flow and maturity profiles of
financial assets and liabilities.

Maturities of financial liabilities:
The amounts disclosed in the table are the contractual undiscounted cash flows.

2010 2009 2010 2009

$ $ $ $

Non-interest bearing Interest bearing

Less than 6 months 4,795,683 3,982,647 1,907,115 510,720
6to 12 months - - 503,119 297,920
Between 1 and 5 years - - 2,344,182 3,181,360

Over 5 years - - - -

Total contractual cashflows 4,795,683 3,982,647 4,754,416 3,990,000

Carrying amount of liabilities 4,795,683 3,982,647 4,289,000 3,750,000

20. Capital Commitments

At 30 June 2010 Fronditha Care had capital commitments of $11,605,888 (2009:
$2,359,344) for construction projects. Construction is due to be completed by 29
February 2012 thus all commitments are current. Capital commitments will be funded
by unused credit facilities.

21. Subsequent Events

No matters or circumstances have arisen since the end of the financial year which
significantly affected or may significantly affect the operations of the Company,
the results of those operations or the state of affairs of the Company in future
financial years.
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22. Segment Reporting

Fronditha operates in the provision of aged care services in Victoria and New South
Wales. These services include the operation of residential aged care services.
The segment reporting information is provided only to comply with disclosure
requirements of the Department of Health and Ageing and is not required to be in

accordance with AASB 8 Operating Segments.
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Residential Aged Care 2010 $ $
Revenue: Expenses:
Government subsidies 13,548,308 Care employee expenses 12,831,888
Resident charges 4,367,601 Other employee expenses 510,315
Capital grants - Management fees -
Bond retentions 180,218 Interest expense 246,223
Interest income 61,599 Depreciation and amortisation 1,185,875
Donations 170,306 Other 2,268,137
Other 2,120,539
Total Revenue: 20,448,571 Total Expense: 17,042,438
Segment Result 3,406,133

Segment Assets:
Segment current assets (2,000,729)
Segment non-current assets (50,323,757)

Segment Liabilities:
Segment current liabilities

Segment non-current liabilities

(7,319,722)
(4,289,000)

Segment Net Assets

45,979,437

Component of Segment Liabilities included above:

Accommodation bond liabilities

Total segment interest-bearing borrowings

(3,754,722)
(4,289,000)

Residential Aged Care 2009 $ $
Revenue: Expenses:
Government subsidies 12,960,527 Care employee expenses 12,036,295
Resident charges 3,748,787 Other employee expenses -
Capital grants 69,695 Management fees -
Bond retentions 63,160 Interest expense 152,425
Interest income 330,155 Depreciation and amortisation 994,769
Donations 1,874,945 Other 2,173,700
Other 12,806
Total Revenue: 19,060,075 Total Expense: 15,357,189
Segment Result (pre-tax): 3,702,886
Segment Assets: Segment Liabilities:
Segment current assets 2,909,933 Segment current liabilities (6,179,642)
Segment non-current assets 46,017,986 Segment non-current liabilities (3,383,663)
Segment Net Assets 39,364,614
Component of Segment Liabilities included above: Accommodation bond liabilities (1,374,720)
Total segment interest-bearing borrowings (3,750,000)
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A heartfelt thank you to all who have generously
expressed compassion for our elders. Your support
adds value to the services we provide.

In Memory of Frances Toumbourou 17.3.2010
Lower Templestowe Auxiliary President

Fronditha Care is thankful for your passion and work for the
care of the elderly through your effective and dedicated
leadership of the Templestowe Auxiliary. Rest in Peace.

A special thank you to our Clayton and St Albans
Aucxiliaries that have retired from service. The St Albans
Auxiliary was committed to Thalpori for 15 years and our
Clayton Auxiliary for 25 years. We are grateful for the
support and commitment they provided to Fronditha.

Financial contributions and in kind donations
were generously received in 2009/10 by:

Residents and Clients

Board of Directors
Volunteers

Thornbury Auxiliary

Lower Templestowe Auxiliary
Members

Donors and Supporters

The family of residents

Staff

Community Organisations
Local, State and Commonwealth Governments

Photography provided by Georgia Metaxas
www.metaxasphotography.com.au

Via Direct Debit NAB BSB: 083 605 Account Number: 17 639 9983

Via credit card
(please circle) Visa / MasterCard
(please enter credit card number)

NN NN INEENIEEED

Name on card

Expiry date Amount $
Cardholder signature

Name

Address

State Postcode Phone

Email

Cut and post donations to 94 Springs Road, Clayton 3169



locations

Thornbury

Thornbury

e Anesi High Care

St Albans
)

Lower
Templestowe

MELBOURNE St Albans

Thalpori High Care
Thalpori Low Care
Dementia Specific Unit
Independent Living Units

Lower Templestowe _
Head Office Clayton St Albans Thornbury Lower Templestowe Newcastle

e Storgi High Care

e Storgi Low Care 94 Springs Road 94 Springs Road 181 Furlong Road 335 Station Street 11 Omar Street 30 Crebert Street
Clayton South Clayton South St Albans Thornbury Lower Templestowe Newcastle

¢ Vic 3169 Vic 3169 Vic 3021 Vic 3071 Vic 3107 NSW 2300
Mayfield

Ph: (03) 9552 4149 Ph: (03) 9552 4100 Ph: (03) 9365 4300 Ph: (03) 9495 2300 Ph: (03) 8850 5111 Ph: (02) 4016 4160

Clayton

e Steyi Nursing Home
¢ Galini Dementia Unit Community Aged Planned Activity Host Homes Fronditha Links Home Visitation

* Pronia Hostel Care Packages Groups
North: (03) 9495 2306 Ph: (03) 9552 4117 Ph: (03) 9552 4111 Ph: (03) 9552 4111 Ph: (03) 9552 4117
(03) 9495 2313
South: (03) 9552 4126
Mayfield East:  (03) 94952310
West: (03) 9365 4305
® Hippocrates High Care

R www.fronditha.org







